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Terms and Conditions for Accommodation

YOKOHAMA

|
1IIIT HOTEL PLUMM

(Article 1 Scope of Application)
1. The accommodation contract and related agreements to be entered into between the Hotel and the

guest shall be subject to the provisions of these Terms and Conditions. Any particulars not provided
for herein shall be governed by laws and regulations or generally accepted practices.

2. When the Hotel enters into a special contract with the guest to the extent that such contract does not
violate laws and regulations or practices, notwithstanding the provisions of the preceding paragraph,
the special contract shall prevail.

(Article 2 Application for Accommodation Contract)

1. A guest who intends to make an application for an accommodation contract with the Hotel shall
notify the Hotel of the following particulars:
(1) Name of the guest(s);
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation charges (according to the basic accommodation charges as indicated in Appen-

dix 1, as a general rule); and

(4) Any other particulars deemed necessary by the Hotel.

2.In the case where the guest makes a request, during his/her stay, for the extension of the accommo-
dation beyond the date in item (2) of the preceding paragraph, the Hotel shall regard and process the
request as constituting an application for a new accommodation contract at the time of such request.

(Article 3 Conclusion of Accommodation Contract, etc.)

1. An accommodation contract shall be deemed to have been concluded when the Hotel has accepted
the application as prescribed in the preceding Article.

2. When an accommodation contract is concluded in accordance with the provisions of the preceding
paragraph, the guest shall pay a deposit of the amount specified and notified in advance by the Hotel
by the date specified by the Hotel.

3. The deposit shall be first appropriated to the accommodation charges to be ultimately paid by the
guest, secondly to cancellation charges and then to the reparations in the case where subject to the
provisions of Article 6 and Article 19, and the remainder, if any, shall be refunded at the time of the
payment of the accommodation charges under the provisions of Article 13.

4. In the case where the guest fails to pay the deposit as prescribed in paragraph 2 hereof by the date
specified by the Hotel, the accommodation contract shall cease to be valid; provided, however, that
this shall apply only in the case where the Hotel notifies the guest to that effect when specifying the
payment due date of the deposit.

(Article 4 Special Contract Requiring No Payment of Deposit)
1. Notwithstanding the provisions of paragraph 2 of the preceding Article, the Hotel may enter into the

special contract requiring no payment of the deposit as prescribed in said paragraph after the cont-
ract has been concluded.

2.In the case where the Hotel has not requested the payment of the deposit as prescribed in paragraph
2 of the preceding Article or has not specified the payment due date of such deposit when accepting
the application for an accommodation contract, it shall be processed as if the Hotel has entered i nto
such special contract as prescribed in the preceding paragraph.

(Article 5 Refusal of Execution of Accommodation Contract)
1. The Hotel may refuse to execute an accommodation contract in the case where:

(1) The application for accommodation does not conform to these Terms and Conditions;

(2) The Hotel is fully booked and there is no vacancy;

(3) A guest seeking accommodation is deemed to be likely to engage in any act in violation of the
provisions of laws and regulations or against public order or morality in connection with his/her
accommodation;

(4) A guest seeking accommodation speaks or behaves in such a manner as to cause noticeable in-
convenience to other guests;

(5) A guest seeking accommodation is obviously found to be carrying an infectious disease;



(6) Violent demands are made or the burden beyond a reasonable extent is requested of the Hotel
by the guest in connection with his/her accommodation;

(7) The Hotel is unable to provide accommodation due to natural disaster, failure of the facilities or
any other unavoidable cause;

(8) A guest seeking accommodation is intoxicated or is speaking or behaving in a noticeably unusual
manner and is likely to cause inconvenience to other guests (Kanagawa Prefecture Hotel Business
Act Article 5, Item (1) Enforcement Ordinance);

(9) A guest seeking accommodation is noticeably filthy or dressed noticeably filthily and therefore is
likely to cause inconvenience to other guests (Kanagawa Prefecture Hotel Business Act Article 5,
Item (2) Enforcement Ordinance); or

(10) It is deemed that there is a risk of outbreak of insect infestation or similar organisms from his/her

belongings, etc., or there is any other reason equivalent to those set forth in the preceding items.

2. The Hotel will not enter into an accommodation contract with the guest seeking accommodation
who is:

(1) An organized crime group as prescribed in Article 2, item (2), of the Act on Prevention of Unjust
Acts by Organized Crime Group Members (Act No. 77 of 1991) (hereinafter referred to as “Organi-
zed Crime Group”), an Organized Crime Group member as prescribed in Article 2, item (6), of the
said Act (hereinafter referred to as “Organized Crime Group Member”), a quasi-Organized Crime
Group member or a person affiliated with an Organized Crime Group or any other antisocial forces;

(2) A corporation or other group whose business operations are controlled by an Organized Crime
Group or an Organized Crime Group Member; or

(3) A corporation any of whose director is an Organized Crime Group Member.

(Article 6 Guest's Right to Cancel Contract)
1. A guest may cancel the accommodation contract by so notifying the Hotel.
2.In the case where a guest cancels the accommodation contract in whole or in part due to any event
attributable to the guest (except for the cases where the Hotel has requested the payment of the
deposit by the payment due date specified by the Hotel in accordance with the provisions of para-
graph 2 of Article 3 and the guest has cancelled the accommodation contract prior to the payment
thereof), the guest shall be charged cancellation charges as listed in Appendix 2.

(Article 7 Hotel’s Right to Cancel Contract)
1. The Hotel may cancel the accommodation contract with a guest in the case where:

(1) The guest is deemed to be likely to engage or have engaged in any act in violation of the provisions
of laws and regulations or against public order or morality in connection with his/her accommod-
ation;

(2) A guest has spoken or behaved in such a manner as to cause noticeable inconvenience to other
guests;

(3) A guest is obviously found to be carrying an infectious disease;

(4) Violent demands are made or the burden beyond a reasonable extent is requested of the Hotel
by the guest in connection with his/her accommodation;

(5) The Hotel is unable to provide accommodation due to reasons such as national disaster or other
force majeure;

(6) A guest is intoxicated or is speaking or behaving in a noticeably unusual manner and therefore is
likely to cause inconvenience to other guests (Kanagawa Prefecture Hotel Business Act Article 5,
Item (1) Enforcement Ordinance);

(7) The guest is noticeably filthy or dressed noticeably filthily and therefore is likely to cause inconve-
nience to other guests (Kanagawa Prefecture Hotel Business Act Article 5, Item (2) Enforcement
Ordinance);

(8) The guest fails to comply with the prohibitions, such as smoking in bed, vandalizing the firefight-
ing equipment, etc., or others as prescribed in the Hotel’s Regulations of Use; or

(9) It is deemed that there is a risk of outbreak of insect infestation or similar organisms from his/her
belongings, etc., or there is any other reason equivalent to those set forth in the preceding items.

2. The Hotel will cancel the accommodation contract with a guest who is:

(1) An Organized Crime Group, an Organized Crime Group Member, or a quasi-Organized Crime Gro-
up member or a person affiliated with an Organized Crime Group or any other antisocial forces;

(2) A corporation or other group whose business operations are controlled by an Organized Crime
Group or an Organized Crime Group Member; or

(3) A corporation any of whose director is an Organized Crime Group Member.
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(Article 8 Deemed Cancellation by Guests)

1.In the cases set forth below, the Hotel may regard the accommodation contract as cancelled by the
guest.

(1) When a guest fails to appear by 8:00 p.m. (or two (2) hours after the expected time of arrival if the
Hotel is notified of such time in advance) on the day of accommodation without notice;

(2) In the case where a guest has not responded to the notification to the contact reported by the
guest; or

(3) In the case where the contact reported by the guest is contrary to the fact.

2. In the case where the accommodation contract was deemed to have been cancelled by the guest
under the preceding paragraph, the guest shall be charged cancellation charges by the Hotel under
Article 6, paragraph 2.

3. In the case where the accommodation contract was deemed to have been cancelled by the guest
under paragraph 1, even if the guest incurs any damages due to unavailability to provide accommo-
dation at the Hotel (including but not limited to transportation expenses to the Hotel, difference in
accommodation charges compared to another hotel and handling charges), the Hotel shall not ass-
ume any liabilities.

(Article 9 Registration of Accommodation)
1. The guest shall register the following particulars at the front desk of the Hotel on the day of accom-
modation;
(1) Name, age, address and occupation of the guest(s);
(2) Nationality, passport number, port and date of arrival for non-Japanese guest(s);
(3) Date and scheduled time of departure; and
(4) Other particulars deemed necessary by the Hotel.

2. When the guest intends to pay his/her accommodation charges prescribed in Article 13 by any means
other than cash in Japanese currency, such as traveler’s checks, coupons or credit cards, such means
of payment shall be presented in advance at the time of the registration prescribed in the preceding
paragraph.

(Article 10 Occupancy Hours of Guest Rooms)

1. A guest is entitled to occupy the guest room of the Hotel from 2:00 p.m. to 11:00 a.m. of the next
morning; provided, however, that a guest who stays continuously for two or more nights may occupy
it all day long, except for the days of arrival and departure. In the case of use of an accommodation
plan, etc., the check-in or check-out time may be restricted.

2. Notwithstanding the provisions of the preceding paragraph, the Hotel may permit a guest to occupy
the room outside of the occupancy hours as specified in the preceding paragraph. Any guest who
occupies the room outside of the occupancy hours shall be charged the extra charges as shown below:
(1) 1,600 yen per guest per excess hour
(2) 100% of the room charge after 2:00 p.m.

(Article 11 Observance of Regulations of Use)
In the Hotel, guests shall observe the Regulations of Use established by the Hotel and posted within
the premises of the Hotel.

(Article 12 Business Hours)
The business hours of the major facilities, etc., of the Hotel shall be as follows and those of other facili-
ties shall be specified in detail by notice displayed in each place, service directories in guest rooms, etc.

Service hours of front desk, cashier’s desk, etc.:
- Closing time None
- Front service 24 hours

(Article 13 Payment of Charges)

1. The breakdown and method of calculation of the accommodation charges, etc., that the guest shall
pay shall be as listed in Appendix 1.

2. Accommodation charges, etc., as prescribed in the preceding paragraph shall be paid with cash in
Japanese currency or by any means permitted by the Hotel other than cash in Japanese currency,
such as traveler’s checks, coupons or credit cards, at the front desk at the time of the departure of the
guest or upon request by the Hotel.

3. Accommodation charges shall be paid even if the guest voluntarily elected not to be accommodated
in the guest room that has been provided and made available for him/her by the Hotel.
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(Article 14 Liabilities of Hotel)

1. The Hotel shall compensate the guest for any damages incurred by him/her in the course of the per-
formance of or due to its failure to perform the accommodation contract and related agreements;
provided, however, that the same shall not apply if such damage is not caused by any event attribu-
table to the Hotel. When such damage is not caused by the willful misconduct or gross negligence of
the Hotel, the amount of compensation therefor shall not exceed the insured amount to be paid
under the hotel liability insurance policy insured by the Hotel.

2. The Hotel maintains a hotel liability insurance policy to cover any unexpected fire, etc.

(Article 15 Handling When Unable to Provide Contracted Rooms)

1. When the Hotel is unable to provide contracted rooms to the guest due to the causes ascribable to
the Hotel, the Hotel shall arrange other accommodation.

2. When the Hotel is unable to provide contracted rooms to the guest due to the causes ascribable to
the Hotel, if the Hotel fails to arrange other accommodation regardless of the provision of the preced-
ing paragraph, the Hotel shall compensate for the damages incurred by the guest due to such failure.
When such failure is not due to willful misconduct or gross negligence of the Hotel, the amount of
compensation shall not exceed the insured amount to be paid under the hotel liability insurance
policy insured by the Hotel.

(Article 16 Handling of Deposited Articles, etc.)

1. The Hotel shall compensate the guest for any loss, breakage or other damages caused to the goods,
cash or valuables deposited at the front desk by the guest, except where such damage occurs due to
force majeure; provided, however, that such damage is not due to willful misconduct or gross negli-
gence of the Hotel, the amount of compensation therefor shall not exceed the insured amount to be
paid under the hotel liability insurance policy insured by the Hotel.

2. When any loss, breakage or other damage is caused to the goods, cash or valuables that are brought
into the premises of the Hotel by the guest but are not deposited at the front desk due to the willful
misconduct or negligence on the part of the Hotel, the Hotel shall compensate for such damages;
provided, however, that when such damage is not caused by the willful misconduct or gross negli-
gence of the Hotel, the amount of compensation therefor shall not exceed the insured amount to be
paid under the hotel liability insurance policy insured by the Hotel.

(Article 17 Custody of Baggage or Belongings of Guests)

1. In the case where the baggage of the guest is brought into the Hotel before his/her accommodation,
the Hotel shall keep it at its responsibility only in the case where such request is accepted by the Ho-
tel before its arrival and such baggage shall be handed over to the guest at the front desk at the time
of his/her check-in.

2. In the case where the baggage or belongings of the guest is found left behind in the Hotel after his
/her checkout, and the ownership thereof is identified, the Hotel shall contact the owner for further
instructions. When no instruction is given by the owner or when the owner is not identified, the Ho-
tel shall handle any article left behind in accordance with the Lost Property Act; provided, however,
that, any food or drink, partially or wholly used consumables, or any other goods whose ownership
is reasonably deemed to have been abandoned by the guest shall be immediately disposed of up-on
his/her checkout.

3. The Hotel's liability for the custody of the guest’s baggage or belongings under the preceding two (2)
paragraphs shall be in accordance with the provisions of paragraph 1 of the preceding Article in the
case of paragraph 1 and with the provisions of paragraph 2 of the same Article in the case of preced-
sing paragraph 2.

(Article 18 Liability for Parking)

1. In the case where the guest utilizes the parking lot within the premises of the Hotel, the Hotel shall
not be liable for the custody of the vehicle of the guest, as the Hotel simply offers the space for parking,
regardless of whether the key of the vehicle is deposited to the Hotel or not.

2. Notwithstanding the provisions of the preceding paragraph, the Hotel shall compensate the guest
for any damages caused by the willful misconduct or negligence of the Hotel in the course of the
management of the parking lot; provided, however, that such damage is not due to willful miscon-
duct or gross negligence of the Hotel, the amount of compensation therefor shall not exceed the in-
sured amount to be paid under the hotel liability insurance policy insured by the Hotel.



(Article 19 Liability of Guests)
1. A guest shall compensate the Hotel for any damages incurred by the Hotel due to willful misconduct
or negligence of the guest, including, but not limited to, the following cases:
(1) The guest has damaged or defaced the guest room or the Hotel (including the cases due to the
conduct of a child(ren) accompanying the guest);

2) The guest has damaged or defaced or brought out fittings or equipment;

3) The guest has brought in any animal without obtaining permission of the Hotel in advance;

4) The guest has adhered odors to the guest room;

5) The guest has smoked or disposed of butts of cigarettes in the non-smoking area;

6) The guest has caused inconvenience to other guests and therefore the Hotel is forced to take action;

7) The guest had any person other than the guest enter the guest room; or
(8) The guest has breached these Terms and Conditions or the Regulations of Use.

2. The amount of compensation for damages under the preceding paragraph shall be any and all
amounts of damages directly or indirectly incurred by the Hotel and shall include lost profits and
attorneys’ fees.

3.In the case of items (1) through (7) of paragraph 1, the amount of compensation for damages shall
be calculated as follows as a general rule; provided, however, that the amount of compensation for
damages under the preceding paragraph shall not be limited thereby, and in the case where the
actual damages incurred by the Hotel exceeds the amount calculated hereunder, the guest shall com-
pensate the Hotel for the actual damages incurred by the Hotel:

(1) In the case of paragraph 1(1): Any costs and expenses for repair or cleaning, etc., the amount
equivalent to the room charges for the number of days required to restore to a condition available
for accommodation, and any costs and expenses for handling complaints, etc., (including the lab-
or costs for the staff as calculated by the Hotel); provided, however, that in the case where the
degree of damage is excessive or noticeable defacement is made with filth, blood or colorable
substance, etc., the minimum damages shall be 100,000 yen.

(2) In the case of paragraph 1 (2): Any costs and expenses for replacing the fillings with equivalent or
new facilities and installing them, etc., the amount equivalent to the room charges for the numb-
er of days required to restore to a condition available for accommodation, and any costs and exp-
enses for handling complaints, etc., (including the labor costs for the staff as calculated by the Hotel).

(3) In the case of paragraph 1(3), (4) and (5): Any costs and expenses for cleaning and deodorizing,
etc., the amount equivalent to the room charges for the number of days required to restore to a
condition available for accommodation, and any costs and expenses for handling complaints, etc.,
(including the labor costs for the staff as calculated by the Hotel).

(4) In the case of paragraph 1(6): Any costs and expenses for handling complaints, etc., (including the
labor costs for the staff as calculated by the Hotel)

(5) In the case of paragraph 1(7): The amount equivalent to the room charges for the number of per-
sons who entered the room for the entire period of guest’s stay and any costs and expenses for
handling complaints, etc., (including the labor costs for the staff as calculated by the Hotel).

(
(
(
(
(
(

(Article 20 Handling of Personal Information)
The Hotel shall handle the personal information provided by the guest in an appropriate manner in
accordance with the Privacy Policy of the Hotel.

(Article 21 Governing Law, Jurisdiction, and Language)

These Terms and Conditions for Accommodation and the Regulations of Use shall be governed by and
construed under the laws of Japan, without regard to its choice of law provisions, and any and all
disputes between the Hotel and the guest shall be subject to the exclusive jurisdiction of the Yokohama
Summary Court or the Tokyo District Court, depending on the amount of the suit.

2. The official language of the text of these Terms and Conditions and the Regulations of Use shall be
Japanese. In the case of any discrepancy between the Japanese version and the translated version, the
Japanese version shall prevail.

(Article 22 Revision of Terms and Conditions for Accommodation and Regulations of Use)
These Terms and Conditions for Accommodation and the Regulations of Use may be revised and the
revisions shall become effective at the effective time as specified by the Hotel at the time of revision.
The provisions after revision shall be informed by appropriate means by the effective time.

Revised on November 1, 2023
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Regulations of Use

YOKOHAMA

|
1IIIT HOTEL PLUMM

Every guest is required to observe and comply with the Regulations of Use as follows established by the

Hotel to ensure that hotel guests have a comfortable and safe stay in accordance with Article 11 of the

Terms and Conditions for Accommodation. Please note that if a guest does not comply with the Regulati-
ons of Use, the Hotel may not permit further stay or use of the hotel facilities pursuant to Article 7 of said
Terms and Conditions and the guest may also be held liable.

1. No smoking is allowed in the Hotel except for in the smoking room on the 3rd floor. Smoking is not
allowed on the balcony or bathroom. If any trace of smoking is found, you will be charged 20,000 yen
per night plus necessary expenses as special cleaning fees.

2. Those other than the guests staying at the Hotel are prohibited from entering the guest room areas.
Please use the main lobby on the st floor for meeting with anyone other than the Hotel's guests.

3. You may order food and/or drinks from delivery services outside the Hotel; provided, however, that,
you shall designate the entrance or the main lobby on the 1st floor as the place of delivery, and comm-
unicate with the delivery person and receive such food and drinks yourself.

4. Payment shall be made when you arrive at the Hotel before entering your room in principle. In some
reservation plans, you may be requested to pay upon reservation.

5. Please do not go out to the balcony of the room or the emergency staircases, except in the case of
emergency evacuation.

6. As the Hotel is located in a quiet neighborhood, sounds are easily transmitted. Please refrain from talk-
sing in a loud voice, watching TV or listening to music loudly. If you fail to comply with our request for
quiet, we may demand that you leave the Hotel. We may also demand that you R(leave the Hotel if it is
reasonably necessary.

7. Please make sure to inform us if you have stained or damaged the room or any other facility. We may
demand restoration expenses charged by the Hotel’s designated contractor as necessary.

8. If you intend to call for an ambulance or the police, please inform the front desk in advance, to the ext-
ent possible. Even if it was not possible to inform us in advance, please contact the front desk afterward
as we may need to coordinate with the hospital or police, etc.

9.In the unlikely event that it is necessary for the prevention of an accident or otherwise, we may enter
your room or open your baggage without prior notice.

10. We will endeavor to meet your request for a specific room to the extent possible, but please under-
stand that we may not be able to meet your request.

11. We may refuse to keep any baggage for which a large space or special conditions (cold storage, etc.)
are required for the storage.

12. We offer rental service of plates and cutlery. If desired, contact the front desk. Please note that since
we do not offer any cooking service, you shall arrange for food yourself.

13. The Hotel shall bear no responsibility for any accident taking place in the parking lot.

14. Please refrain from bringing and using equipment for heating, cooking or ironing in the room.

15. Please refrain from bringing onto the premises of the Hotel any of the following items:

(1) Animals, birds or other pets of any kind;

(2) Any items emitting a foul odor;

(3) Gunpowder, volatile oils or other explosive substances or inflammables;
(4) Firearms or swords; and

(5) Anything that may cause an outbreak of pests or infectious diseases.

16. Please refrain from engaging in, in the Hotel, gambling or other acts contrary to good morals or any
speech or behavior, etc., that would cause inconvenience to other guests.

17. Please refrain from using the room or the lobby as an office space or exhibition room.

18. Please refrain from distributing advertising materials to other guests in the Hotel.

19. Your belongings or laundry will be retained for up to one (1) month. If such retention period expires
without any contact from you, you will be deemed to have abandoned ownership, and we will dispose
of such articles. In this case, you may be charged the costs for disposal.

20. Please refrain from using equipment and fixtures on the premises for any purposes other than intend-
ed. Please do not move them to other places. If you have taken any equipment or fixture out of the
Hotel, we will make a compensation claim for damages from you.

21. A request for an extended stay of the room may not be accepted. Any guest who desires to extend the
stay is requested to contact the front desk in advance.

22. Pfleﬁse refrz?in from placing an object near or on windows which may impair the external appearance
of the Hotel.

23. Restaurants in the Hotel may change service hours due to convenience or may be unavailable due to
private use. Please contact each restaurant or the front desk for details.
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Appendix 1. Method of Calculation of Accommodation Charges, etc.
(Related to Paragraph 1 of Article 2 and Paragraph 1 of Article 13)

Breakdown

Tax

Total amount due

(1)Accommodation charges

1) Reservation Fee(Room rate)
2) Service charge ((1) x 10%)
3) Tax 4 .Consumption tax

4 .Consumption tax

(2)Additional charges

4) Charges for meals and drinks
and other additional service

5) Service charge ((4) x 10%)
6) Tax 0O .Consumption tax

O .Consumption tax

TAppendix 2. Cancellation Charges(Related to Paragraph 2 of Article 6)

Cancellation charges shall be as per the table below; provided, however, that if there are different
provisions on cancellation charges in the accommodation reservation website or accommodation
plan as used by the guest, such provisions shall prevail.

Date on which the Notice of Cancellation of the

Number of Accommodation Contractis Received

Contract Applicants

No Show Without Notice
/ Accommodation Day

1 Day Prior to
Accommodation Day

General Up to 4 rooms 100% 20%
7Days Prior to Accommodation Day - |~ 8- 14 Days 15-29 Days Day of Reservation - 30 Days
Accommodation Day Prior to Accommodation Day |  Prior to Accommodation Day | Prior to Accommodation Day
G roup 50% ormore 20-49% 1%orless | 50%ormore 20-49% 19%orless | 50%ormore 20-49% 19%orless | 50%ormore 20-49% 19%orless
reductioninthe | reductioninthe | reductioninthe | reductioninthe | reductioninthe | reductioninthe | reductioninthe | reductioninthe | reductioninthe | reductioninthe | reductioninthe | reductionin the
number of number of number of number of number of number of number of number of number of number of number of number of
roomsreserved | roomsreserved | roomsreserved | roomsreserved | roomsreserved | roomsreserved | roomsreserved | roomsreserved | rooms reserved | roomsreserved | roomsreserved | rooms reserved
5~ 9rooms [100%]| 90% | 80% | 70% | 50% | 30% | 50% | 30% | 0% | 20% | 10% | 0%
10 ~ 29rooms|100%| 90% | 80% | 80% | 50% | 30% |60% | 30% | 0% | 30% | 20% | 0%
30 ~ 49rooms|100%|100%(100%| 80% | 80% | 70% | 70% | 40% | 20% | 40% | 20% | 10%
50rooms or above|100%|100%|100%| 80% | 80% | 80% | 80% | 50% | 30% | 50% | 30% | 20%
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